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Company Overview 

Gigaclear is a high growth company delivering fibre-optic broadband to underserved rural 

communities in England. Started in 2010, the company is now backed by large institutional investors 

and is expanding rapidly across England. With head offices based in Abingdon, Oxfordshire and a 

significant proportion of staff based in the field Gigaclear currently has circa 550 employees and is 

pursuing ambitious growth plans.  

Network Operations looks after the customer network and is responsible for maintaining both the 

physical and logical services to our customers, reporting to the NOC Manager we’re a lean and 

efficient team who utilise peer reviewed process and supported tools and documentation to keep our 

customers network live 24/7/365, teamwork is paramount and as such we form strong bonds to 

ensure success not only for the company, but for the individual members of our team.  

Purpose of the job 

The role of the NOC Engineer will be to ensure the healthy running of our LAN / WAN via reactive 1st 

line fault resolution, eg end customer home network and cabinet switches and routers issues, plus 

proactive jobs to update software and firmware. This role will be responsible for owning more 

technical cases escalated from our Customer Care Team, resolving within pre-agreed SLA’s, liaising 

with technicians and customers to ensure speedy resolutions. Note this role would involve a slight 

shift pattern as our NOC covers 7am to 9pm, plus there is an on-call duty which is compensated 

separately.  

Key Responsibilities 

• Complete day-to-day network administrative tasks. 

• Assist in the provisioning, managing and auditing of new cabinets. 

• Create documentation that support customers and aid fault resolution. 

• Remote support of customers with typical ISP issues.- troubleshooting Routers, CPEs, NTEs 

and Switches 

• Liaising with third party contractors and other departments within Gigaclear. 

• Must be able to work autonomously and within a team.  

• Managing incidents across the network and responding to network events as notified by the 
monitoring platform 

• Interaction via e-mail & telephone with our customers will form a major part of this position and 
the successful candidate will be an able communicator with excellent written & verbal 
communication skills. 

• This person must be able to prioritise workload between multiple customer incidents or 
enquiries. 

 

      Job Title: NOC Engineer 

 

      Location: Abingdon Head Office 

 

      Department: Network 

 

      Position Reports To: NOC Manager  

Job Description 
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Knowledge & Skills  

• Knowledge of Home IT, i.e. home networks, servers, email, Wi-Fi access points, Ethernet 

over power lines, etc. 

• Network operation, including routing, VLANs, RSTP, Ethernet desirable 

• Understanding Router/Switch configuration desirable 

• Previous work experience in a technical service desk environment is desirable 
 

 

Qualifications 

• Degree qualification in a technology discipline e.g. Computer Science, Networks, IT, is 
desirable but not essential 

• CompTIA Network+ qualification or equivalent is desirable 

 

Our Values 

Find a way - we will work together to deliver market-leading solutions and provide customer service 

excellence to our communities 

Do the right thing - we always base our decisions on what we believe is fair, considerate and in the 

best interest of our customers and our colleagues 

Be committed - we are all accountable for our actions and work relentlessly with our many customers 

to deliver on our promises 

Keep it simple - we take potentially complex and confusing information and we make it easy for 

everyone to understand 

This job description is not intended to be exhaustive. The post holder will be expected to adopt a 

flexible attitude to the duties which may be varied (after discussion), subject to the needs of the 

business and in keeping with the general profile of the role. 


