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Job description 

 

 

 

 

Company Overview 

 

Gigaclear is a high growth company delivering fibre-optic broadband to underserved rural communities 

in England. Started in 2010, the company is expanding rapidly across England. With head offices based 

in Abingdon, Oxfordshire and a significant proportion of staff based in the field Gigaclear currently has 

circa 550 employees and is pursuing ambitious growth plans.  

 

Purpose of the job 

 

The Lead Fibre Engineer role sits within the Chief Engineer’s team and is responsible for evaluating 

and developing best practices, equipment, and tools used for constructing our network, as well as 

supporting the training and auditing of engineers in the field and in our labs to ensure that best practices 

are disseminated and followed. 

 

You’ll spend much of your time working to educate our field engineering workforce and regional project 

delivery leads on best practices, techniques, tools, and procedures used to build our network, as well 

as the engineering standards and principles that they should work to, and you’ll help develop those 

standards and principles with other colleagues in the team. Gigaclear is a regionally based company 

with a large number of field-based engineers and subcontractors, so you’ll visit our regional offices and 

field teams out on site on a regular basis to deliver training, support, and assess works completed or 

being performed. You’ll take what you learn from these visits and use them to develop improvements 

to how we specify or perform works to improve the quality of our built network and safety of our teams. 

You’ll report directly to the Chief Engineer, but will work closely with the operations teams in Delivery 

and colleagues in HSEQ (Health, Safety, Environment & Quality) as we work to build and empower 

safe, competent, and confident teams to connect the hardest-to-reach communities in the country with 

a network that will stand the test of time and serve our customers reliably from day one. 

 

If you’re looking for a role where you can make a real difference to those communities and people who 

have been left behind for decades by the rest of the UK telecoms market, Gigaclear is the place to be. 

 

Key Accountability & Responsibilities 

 

• Providing support to the Technical Trainer and other colleagues and third parties in delivery of 
training courses, both online and in person, to our field engineering workforce and internal 
members of staff 

• Working with the Technical Author and other colleagues to develop and revise our network 
build specification documents and develop technical briefings to communicate changes 

 

Job Title: Lead Fibre Engineer 
 

Location: Abingdon 

 

Department: Chief Engineer 

 

Position Reports To: Chief Engineer  
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• Providing support to field engineering teams and our contractors fibre and civil engineering 
gangs, on site and in our regional or contractor offices, in order to investigate issues and provide 
technical advice 

• Developing solutions for special engineering difficulties and special cases where “standard” 
solutions are inadequate 

• Working with the HSEQ teams, centrally and regionally, to ensure that our technical guidance 
and advice is aligned with health, safety, and quality best practices and legal advice 

• Working closely with Technology and Delivery teams to support improvements to software tools 
and systems used by field engineers and their supporting teams, acting as a subject matter 
expert on fibre engineering 

 
Knowledge & Skills  

The ideal candidate will: 

• Have at least 5 years of experience working on fibre to the home networks in the field, ideally 

in the UK or similar environments 

• Be an experienced fibre optic splicer with a strong knowledge of the principles and theory 

behind fusion splicing, cable construction, and fibre optic joint construction 

• Be familiar with the principles of fibre optic testing and theory behind it, including optical time-

domain reflectometry, endface inspection and cleaning, and insertion/return loss 

measurement practices 

• Have an enquiring and inquisitive approach to their work, and be willing to challenge 

assumptions and innovate 

• Always be eager to learn, research, and develop their skills further 

• Have good verbal and written communication skills, and be able to communicate complex 

ideas to non-specialists 

While these absolutely aren’t requirements, we’d love to see candidates who: 

• Have experience in or exposure to civil engineering, other utilities and their works, overhead 

cabling and working on telegraph poles, or blown fibre or pulled cable and microduct 

installation 

• Have experience in producing technical reports and documents using the Microsoft Office 

suite of software 

• Have acted as a supervisor or lead in the field 

• Have experience in working in the highway in the UK, including familiarity with NRSWA 

legislation and working requirements 

• Have experience with online/remote training techniques and technologies 

• Have awareness of health and safety legislation, responsibilities and best practices 

• Have experience of instructing contractors or working in the UK construction industry 

 

Qualifications & Accreditations 

 

• Full driving licence 

 

Our Values 

 

Find a way - we will work together to deliver market-leading solutions and provide customer service 

excellence to our communities 

 

Do the right thing - we always base our decisions on what we believe is fair, considerate and in the 

best interest of our customers and our colleagues 
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Be committed - we are all accountable for our actions and work relentlessly with our many customers 

to deliver on our promises 

 

Keep it simple - we take potentially complex and confusing information and we make it easy for 

everyone to understand 

 

 

This job description is not intended to be exhaustive. The post holder will be expected to adopt a flexible 

attitude to the duties which may be varied (after discussion), subject to the needs of the business and 

in keeping with the general profile of the role. 

 

Gigaclear is not currently engaging with any external recruitment agencies or suppliers for this role. 

Gigaclear has a preferred supplier list of Agencies / Suppliers with whom T&Cs have been agreed and 

Gigaclear will only accept CVs from these suppliers for roles we have formally requested they work – 

this request will come from a member of the HR team. Any speculative CVs submitted without this 

request will be deemed property of Gigaclear and may be engaged with directly without Gigaclear being 

liable for any “introduction fee”. 


