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Job description 

 

 

 

Company Overview 

 

Gigaclear is a high growth company delivering fibre-optic broadband to underserved rural communities 

in England. Started in 2010, the company is expanding rapidly across England. With head offices based 

in Abingdon, Oxfordshire and a significant proportion of staff based in the field, Gigaclear currently has 

over 550 employees with plans to grow further.  

Our geography currently spans rural areas across the South of England stretching into parts of the 

Midlands. With a mixture of government contracts and significant commercial opportunity, we have 

ambitious plans to develop our infrastructure over the next 5 years and unlock opportunities in these 

areas by attracting as many residential and business customers as possible onto the network. 

Purpose of the role 

 

Reporting into our Head of Human Resources, the Development Manager will be an expert, advisor 

and key partner across all business areas within Gigaclear to measure, develop and deliver key 

training programmes across a number of specialist roles. The Development Manager will work closely 

with key stakeholders and individuals to interpret, design, deliver and evaluate programmes that meet 

the business needs.   

The successful candidate will prioritise the support of compliance, technical, health and safety training 
within Gigaclear. We are committed to driving and maintaining quality by creating meaningful and 
supportive training and delivering in it a way that ensures it is understood and adds value.  

We are looking for a passionate, motivated and credible individual with telecommunications 
experience who can complement our current team and pursue the role of subject matter expert within 
their field. Key stakeholders include Chief Engineer, Technical/Department Trainers, Health & Safety, 
Operations Managers and Delivery. 

Some key responsibilities include: 

• Researching, designing, delivering and carrying out a full evaluation of compliance, fibre, 

civils and safety related courses in line with the Gigaclear training plan 

• Continue to develop a number of role specific development frameworks, adding content, and 

bringing this to life in the field  

• Organising and creating bespoke e-learning modules by partnering with key SMEs across 

Gigaclear  

• Deliver face to face training across our regional business 

• Create and implement competency reviews across all training programmes 

• Partner with key stakeholders to understand supply chain training procedures 

 

Job Title: Technical Training & 

Development Manager  

 

Location: Flexible – close to an office, with travel 

 

Department: HR 
 

Position Reports To: Head of HR  
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• Partnering with Line Managers at varying levels to understand training needs within their 

teams 

• Creating and developing material, liaising with technical trainers and bringing in 3rd party 

assistance where required, within a set budget 

• Managing and developing relationships with external training providers 

• Assessing employees’ progress and maintaining records of assessments 

• Work towards the implementation of a suitable LMS 

• Working with the HR team to review and build upon the Learning & Development Strategy  

• Designing, implementing and improving SLAs, KPIs, metrics and targets in regard to training, 

providing regular reporting.  

• Creating and embedding an audit regime to ensure compliance with Gigaclear standards 

• Continuous assessment of training methods to aid ongoing improvement plans  

• As part of the wider team, embedding a best in class Health and Safety culture and ensure 

adherence to all Gigaclear and external H&S practices in all training materials   

 

Experience  

• It is essential you will be able to evidence effective training design, delivery and analysis in a 

previous telecommunications/construction role.  

• Experience organising/delivery courses such as Fibre awareness, reinstatements, splicing, 

NRSWA, CDM. 

• Previous experience of setting up training programmes in a circa 500 employee business  

• Experience working with Learning Management Systems essential, and building systems 
from scratch is desirable  

• Experience and an understanding of technical & compliance training programmes  

• Desire to train and develop individuals and groups to reach their full potential 

• Ability to respond and adapt to changing training needs 

• Will have previously created and delivered a range of training modules across a number of 

roles  

• Excellent stakeholder relationship building skills 

• PC literate, previous experience of using MS Word, Excel, PowerPoint and other bespoke 
software to track and produce detailed reports and presentations.  
 

Our Values 

Find a way - we will work together to deliver market-leading solutions and provide customer service 

excellence to our communities 

 

Do the right thing - we always base our decisions on what we believe is fair, considerate and in the 

best interest of our customers and our colleagues 

 

Be committed - we are all accountable for our actions and work relentlessly with our many customers 

to deliver on our promises 

 

Keep it simple - we take potentially complex and confusing information and we make it easy for 

everyone to understand 

 

This job description is not intended to be exhaustive. The post holder will be expected to adopt a 

flexible attitude to the duties which may be varied (after discussion), subject to the needs of the 

business and in keeping with the general profile of the role. 


