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Inside Sales Executive 

 

“Gigaclear is a vibrant, fast paced, exciting company to work for. It 

presents new challenges every day as we grow, reaching targets we've 

never reached before!” - taken from our annual employee survey. 
 
Here at Gigaclear, we aspire to tackle connectivity inequality and make life more digitally advanced. We are 
bridging the digital divide - bringing all the benefits of ultrafast fibre broadband, directly to homes and 
businesses across the UK. 

 
Position Summary  

 
To support our significant growth plans we are looking for a talented individual to take on the role of Inside 

Sales Executive. The role holder will be provided with sales prospects (warm calls only), recruiting new 

business and residential customers in the communities we are targeting, and identifying potential new 

communities or targets for the pipeline.   

 

This role is ideal for candidates who enjoy selling, are achievement-oriented and believe in performance 

rewards for exceeding sales goals. They will be success-driven, will work well as part of a distributed team, 

and enjoy a dynamic and changing environment. There will be challenges and plenty of opportunities; you will 

be able to reap the benefits from your own achievements. 

 

 

Key Accountability & Responsibilities 
 

• Increasing penetration in our current and target communities for residential customers. 

• Achieving or exceeding set monthly sales targets  

• Managing inbound calls and converting to sales 

• Assisting the local community sales executives with progressing the community plan. 

• Develop proficiency and knowledge of Gigaclear’s products and solutions with the ability to clearly 
communicate appropriate recommendations to address customer needs. 

• Demonstrate proficiency in using our Salesforce CRM tool (training provided) 

• Collaborate closely with other team members and colleagues to drive results. 

 
Key skills and experience 

 
You are ambitious, an expert in your field with the tenacity to succeed. You will be able to demonstrate the 
essential criteria whilst bringing your own passion and ideas. Some of the key skills you will possess are: 
 

• Negotiation skills 

• Confident communicator 

• Good customer service skills  

• Ability to build, maintain and strengthen relationships 

• Able to use own initiative with a ‘can do’ attitude 

• Detail focused 
 
You can access the full job description in the account registration area. 

 

Staff rewards, benefits and opportunities 
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We foster a collaborative, engaging culture that empowers staff to grow and maximise their skills. We want to 
challenge our people in a fair environment where hard work is rewarded and a path for progression is open to 
all. 
 

• Generous employer pension; up to 8% matched contribution  

• Income protection & life assurance  

• 25 days holiday (plus bank holidays), holiday purchase scheme and Yay Days!   

• Health cash plan, 24/7 remote GP access and Employee Assistance Programme including 
counselling & legal advice  

• Unlimited access to LinkedIn Learning   

• Long service benefits and monthly employee recognition  

• Enhanced maternity and paternity provisions  

• Flexible working environment  

• Health & Wellbeing initiatives and company funded social events  
 
We also have monthly company meetings with pizza for everyone. A star of the month award which recognises 
employees that have gone above and beyond, with a prize! There is also a weekly running club, our very own 
football team Gigaclear FC, plus two company socials a year, and more. 
 

Our values 
 
Wea are guided by our mission, vision and values.  
 
Find a way, Be committed, Do the right thing, Keep it simple. 
 


