
 

 

 

 

Company Overview 

Gigaclear is a high growth company delivering fibre-optic broadband to underserved rural 

communities in England. Started in 2010, the company is expanding rapidly across England. With 

head offices based in Abingdon, Oxfordshire and a significant proportion of staff based in the field 

Gigaclear currently has over 450 employees and is pursuing ambitious growth plans.  

Purpose of the job 

Working in the Innovation and Transformation team, you will project manage multiple transformation 

projects with technology and engineering at the core, but often with wider business implications. 

Working with a small team of technical experts, as well as across the wider business, you will deliver 

and embed new processes, tools, systems and technology that will accelerate Gigaclear’s ability to 

deliver cost, scale and quality improvements.  

Key Accountability & Responsibilities 

• Lead delivery of projects to agreed time, cost and quality. Initiate and maintain appropriate 
level of project documentation to support project management and reporting. 

• Build strong relationships with stakeholders to facilitate the smooth and efficient delivery of 
requirements and operational acceptance of project deliverables. 

• Understand and accurately capture customer requirements, assess and prioritise them in line 
with business objectives and plan to deliver best value outcomes. 

• Act as a champion for Transformation and Innovation in the business, galvanizing support for 
change, and maintaining momentum with stakeholders through the entire project lifecycle. 

• Develop and write business cases identifying project scope, deliverables, resource 
requirements and work plan. 
 

Knowledge & Skills  

 

• Experience working with operational, delivery, technical and field teams, building bridges to 
successfully deliver tangible business outcomes and change. 

• Expert in Project Management methods, accredited to Practitioner or equivalent level in at 
least one industry standard Project Management methodology (PRINCE2, AgilePM, etc.)  

• Excellent communication and influencing skills from end users up to senior management, 
comfortable presenting at board level. 

• Practical and pragmatic. Able to manage multiple priorities and concurrent projects, and 
constrained dependencies in a fast-paced environment. 

• Hands-on experience of project managing the delivery or large-scale migration of telecoms 
networks (IP, DWDM) and/or telecoms infrastructure build and civil engineering (duct, fibre, 
PIA), as well as supporting systems and tools. 

 

Job Title: Project Manager  

 

Location: Head Office 

 

Department: Transformation 

 

Position Reports To: Programme Manager, 

Transformation 

Job Description 



 

• Technically proficient with the ability to draw on a range of disciplines (engineering, 
technology, process, stakeholders) to solve problems and deliver business-led outputs. 

Desirable 

• Previous Transformation experience, rolling out new products, methods and services with 
users across multiple functions. 

• Knowledge and application of industry operating frameworks (ITIL, ETOM) 
 

Our Values 

Find a way - we will work together to deliver market-leading solutions and provide customer service 

excellence to our communities 

 

Do the right thing - we always base our decisions on what we believe is fair, considerate and in the 

best interest of our customers and our colleagues 

 

Be committed - we are all accountable for our actions and work relentlessly with our many customers 

to deliver on our promises 

 

Keep it simple - we take potentially complex and confusing information and we make it easy for 

everyone to understand 

This job description is not intended to be exhaustive. The post holder will be expected to adopt a 

flexible attitude to the duties which may be varied (after discussion), subject to the needs of the 

business and in keeping with the general profile of the role. 

 

 


