
 
 

 
Gigaclear Ltd is registered in England and Wales with company number 07476617 

 

 
 

Community Engagement Manager 
 

“Gigaclear is a vibrant, fast paced, exciting company to work for. It 

presents new challenges every day as we grow, reaching targets we've 

never reached before!” - taken from our annual employee survey. 
 
Here at Gigaclear, we aspire to tackle connectivity inequality and make life more digitally advanced. We are 
bridging the digital divide - bringing all the benefits of ultrafast fibre broadband, directly to homes and 
businesses across the UK. 

 
Position Summary  
 

As the Community Engagement Manager for the region, you will coordinate and lead on the region-specific 

marketing, communications and stakeholder engagement strategy across our projects areas. 

 

The role is focused stakeholder management – building strong rapport with both internal and external 

stakeholders to ensure an effective working relationship during Gigaclear’s civil engineering projects to bring 

ultrafast full fibre broadband to rural communities – while also engaging with the communities through the 

Parish Councils, local business associations and influencers.  

 

As the Community Engagement Manager will also create and implement a communications plan, in line with 

the overall marketing communications plan set out centrally, while making it attuned to the needs of the 

region and adaptive to the evolving regional network build programme. You will aim to deliver an accurate, 

timely and relevant stream of customer communications throughout the network build programme phases, in 

order to manage expectations, build brand awareness and encourage brand advocacy – ultimately helping to 

create communities that love us. 

 

Key Accountability & Responsibilities 

 

• Work proactively with the build teams to ensure that communications to residents within our build 
areas are being sent at the right time, to the right people and via the appropriate channels 

• Be a point of liaison for community contacts to assist the Project delivery team with network build 
phases (e.g. facilitating, but not negotiating wayleaves with landowners) 

• Assist the Project delivery team to quickly resolve potential issues that may arise as the build 
proceeds 

• Use local knowledge and relationships to identify local PR opportunities to promote Gigaclear 
network build process and liaise with the PR Executive to realise these  

• Work closely with the central marketing team to ensure close alignment of messaging and activity to 
positively impact the customer acquisition process. 

• Implement the marketing and communication plan and adapting it to regional needs in order to 
maximise lead generation. 

• Be responsible for stakeholder engagement and management  

• Planning and execution of events and initiatives to increase brand awareness, engagement and lead 
generation. 

• Work proactively and professionally within the region and ensure constant and constructive 
collaboration with the central Marketing team. 

 
Key skills and experience 

 
You are ambitious, an expert in your field with the tenacity to succeed. You will be able to demonstrate the 
essential criteria whilst bringing your own passion and ideas. Some of the key skills you will possess are: 
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• Understanding of the build process/engineering project delivery and the impact on local communities 

• Project management experience desirable but not essential 

• Excellent verbal and written communication skills 

• Ability to manage stakeholders effectively and efficiently 

• Experience in a range of marketing activities including PR, email, direct mail, digital and social is 
desirable.  

• Stakeholder relationship management is desirable. 

• Previous communication experience, in a B2C and B2B context is preferred (minimum 2+ years) and 
experience in a Telecoms or Technology company would be an advantage.  

 
You can access the full job description in the account registration area. 

 

Staff rewards, benefits and opportunities 
 
We foster a collaborative, engaging culture that empowers staff to grow and maximise their skills. We want to 
challenge our people in a fair environment where hard work is rewarded and a path for progression is open to 
all. 
 

• Generous employer pension; up to 8% matched contribution  

• Income protection & life assurance  

• 25 days holiday (plus bank holidays), holiday purchase scheme and Yay Days!   

• Health cash plan, 24/7 remote GP access and Employee Assistance Programme including 
counselling & legal advice  

• Unlimited access to LinkedIn Learning   

• Long service benefits and monthly employee recognition  

• Enhanced maternity and paternity provisions  

• Flexible working environment  

• Health & Wellbeing initiatives and company funded social events  
 
We also have monthly company meetings with pizza for everyone. A star of the month award which recognises 
employees that have gone above and beyond, with a prize! There is also a weekly running club, our very own 
football team Gigaclear FC, plus two company socials a year, and more. 
 

Our values 
 
Our approach is to work guided by our mission, vision and values.  
 
Find a way, Be committed, Do the right thing, Keep it simple. 
 


