
 

 

 

 

Company Overview 

Gigaclear is a fast-growing, game-changing builder and provider of pure fibre broadband services to 

residential customers and businesses in England. We have an ambition to make a significant difference 

to the broadband landscape in rural England and improve our customers lives through the provision of 

world class broadband services. 

Purpose of the job 

Working in the Innovation and Transformation team, you will create process documentation, 

workflows, procedures, and guidance documentation. You will also collect and document detailed 

business requirements for project and process automation and improvement. You will assess current 

process capabilities and adherence, work with colleagues to understand gaps and issues, and 

develop solutions to make it easy for colleagues to deliver business outcomes in a structured and 

seamless way. 

Key Accountability & Responsibilities 

• Review, analyse and understand business activities, workflows, processes and systems, user 
needs and business outcomes. 

• Create workflow and process charts and diagrams, maps, and work instructions that cover 
both “as-is” and “to-be” states, and work with colleagues to deliver the “to-be” state. 

• Review and evaluate current capabilities, write specifications to support process improvement 
and automation including clearly defined end-to-end use cases. 

• Support the introduction of new processes and workflows, working with colleagues in Delivery 
and Operations to on-board new processes. 

• Identify improvements based on user and colleague feedback, analysis of compliance and 
outcomes delivered. 

• Support the development and implementation of controls and governance to assess 
compliance, identify inconsistencies, and delivery of business outcome. 

• Identify risks and issues. 

• Conduct research to support operational business process creation, release and 
improvement. 

• Create insightful analysis ad hoc to investigate on-going or one-time issues. 

• Provide analysis and planning support at all stages of Transformation Programme roll-out. 

• Exercise sound judgement while analysing and interpreting to ensure a high level of accuracy, 
timeliness and usefulness for business leaders and management. 
 

Knowledge & Skills  

• Detail-oriented, analytical and inquisitive. Comfortable asking searching questions to 

understand the “why” and “how”. 

 

Job Title: Process Analyst  

 

Location: Head Office 

 

Department: Transformation 

 

Position Reports To: Release Manager, 

Transformation 

Job Description 



 

• Extremely well-organised, excellent time management 

• Experience of process analysis, modelling and documentation, ideally in an operational or 

technical context. 

• Strong understanding of business processes, and association to data and system 

architectures. 

• Experience of translating informal descriptions of activities into more formal business 

structure and language. 

• Excellent documentation skills: able to concisely summarize and structure information at 

different levels of abstraction, depending on audience. 

• A good communicator, able to present and engage across business lines and report on 

findings and processes to executives and employees.  

• A problem solver, able to find solutions to process problems, and able to adapt and modify 

solutions based on changing requirements. 

• An experienced collaborator, able to work with technical experts and non-technical users to 

identify, develop and successfully deploy new processes and work instructions across the 

business. 

Desirable 

• Background in telecoms or other infrastructure provider operations or delivery support 

(programme office, PMO, asset management) 

• Familiarity with telecoms industry process frameworks (ITIL / ETOM) 

• Familiarity with relevant CRM (SalesForce) and BSS/OSS (Netadmin) tools 

• Familiarity with use of visualization tools (eg. Tableau, Power BI) 

Our Values 

Find a way - we will work together to deliver market-leading solutions and provide customer service 

excellence to our communities 

 

Do the right thing - we always base our decisions on what we believe is fair, considerate and in the 

best interest of our customers and our colleagues 

 

Be committed - we are all accountable for our actions and work relentlessly with our many customers 

to deliver on our promises 

 

Keep it simple - we take potentially complex and confusing information and we make it easy for 

everyone to understand 

This job description is not intended to be exhaustive. The post holder will be expected to adopt a 

flexible attitude to the duties which may be varied (after discussion), subject to the needs of the 

business and in keeping with the general profile of the role. 

 


