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Job description 

 

 

 

 

Company Overview 

Gigaclear is a fast growing, game-changing builder and provider of pure fibre broadband services to 

residential customers and businesses in England. We have an ambition to make a significant 

difference to the broadband landscape in rural England and improve our customers lives through the 

provision of world class broadband services. 

 

About our Development Team 

The core aim of the Development Team is to provide departments across the business with the 

software they need to work as effectively as possible. This covers a wide variety of projects, from 

developing tools to help with the design, validation, and visualisation (both GIS and graph) of our 

network, designing storage and versioning solutions, implementing tools for the tracking of our build 

or improving our retail customer journey. Being Agile is key to what we do: the business is evolving 

quickly, and we are working closely with other teams to assist them in various projects. This gives us 

plenty of room for taking initiatives and making a difference. 

 

We are organised in Scrum teams with a mix of developers and QAs, and work in close collaboration 

with the Product Owners to ensure that the tools that we develop deliver the most value to the 

business. We are committed to delivering software of high quality, which we believe starts with 

delivering high-quality code and architecture, systematic code reviews, testing, and deployment 

automation. 

 

We believe in creating a friendly, diverse, supportive, and inclusive environment, with a strong focus 

on personal development through code reviews, developers’ meetings, mentoring and training. 

 

About our Stack 

We develop web applications and REST APIs with a microservice architecture. Our stack currently 

includes Python and PostgreSQL with a range of popular support tools and frameworks. We deploy 

containerised environments on Kubernetes (AWS) using GitLab pipelines and Helm, and we 

automate our testing and deployment pipelines wherever possible. Although we are doing mostly 

backend work, we also do some frontend development, using predominantly TypeScript and Vue.js, 

and there is a strong DevOps aspect to our work. We are open minded about what we use and 

always strive to improve and use the right tools for the job. 

 

Don’t worry if you don’t know all those technologies, we are looking for good engineers who can learn 

new skills rather than people who are familiar with our exact stack. 

 

Key Accountability & Responsibilities 

 

 

Job Title:  Senior Software Engineer 
 

Location:  

 

Department:  Development 
 

Position Reports To:  Principal Software Engineer 
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• Hands-on development 

• Writing robust, readable, testable, and maintainable code 

• Technical ownership of one or more systems for projects and issues 

• Peer reviewing other team members’ code 

• Following and actively contributing to our coding standards 

• Contribute to the improvement of our stack and deployment environment, including updating 
our testing suites and pipelines to test your development 

• Liaising with team members and other teams to handle the deployment of your code 

• Participating in the planning of the team’s work, refining Tasks and User Stories with Product 
Owners and QAs, contributing to defining the scope of products and projects 

• Championing best practices in software engineering and Agile / Scrum 

• Mentoring junior developers 

 

Knowledge & Skills  

• At least 5 years of software development experience, preferably with Python 

• SQL experience (preferably PostgreSQL) 

• Experience with server-side software, web services, distributed systems, REST APIs 

• Experience with UI development 

• Experience with containers and cloud technologies (Kubernetes, Docker, AWS and others)  

• Experience with Linux development/operations 

• Experience with geospatial data (PostGIS, GeoJSON, OGR/Fiona, Shapely, QGIS) 

• Experience with Agile (ideally Scrum) 

 

Our Values 

Find a way - we will work together to deliver market-leading solutions and provide customer service 

excellence to our communities 

 

Do the right thing - we always base our decisions on what we believe is fair, considerate and in the 

best interest of our customers and our colleagues 

 

Be committed - we are all accountable for our actions and work relentlessly with our many customers 

to deliver on our promises 

 

Keep it simple - we take potentially complex and confusing information and we make it easy for 

everyone to understand 

 

 

This job description is not intended to be exhaustive. The post holder will be expected to adopt a 

flexible attitude to the duties which may be varied (after discussion), subject to the needs of the 

business and in keeping with the general profile of the role. 


